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Getting Started 

As a CMM programmer, you’re very busy… so let’s get to work! 

This guide will show you how to produce the data output and reports you need in the Zeiss Calypso software. 

 

If you have one of these common questions, just go directly to the related section: 

• How do I send CMM data to Excel, Minitab or QC-CALC? 

  Go to Section 1 - Raw Data. 

• How do I customize the PiWeb report header? 

Go to Customize Your Report. 

• How do I set up a traditional “Custom Printout”? 

  Go to Section 5 - Old-fashioned Reports. 

• I just want a simple paper report. What next? 

Go to the Quick Setup directions. 

 

Otherwise, take a minute to look through the Contents on the previous pages to find what you need to know 

right now. 
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Section 1 

Raw Data 
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Often you will need to export data in its raw format, or “hard numbers”. The two most common options in 

Calypso are Excel and TXT files. 

Export to Excel 

To turn on the Microsoft Excel output: 

1. Click the file menu Resources - Define Report (or “Define Printout” on older versions). 

2. In the popup window, select the tab called Default Report / Warning Limit.  

3. On the bottom of the window, click the folder icon next to the empty box where it says Excel Report. 

This will bring up a file window prompting you to select the Excel template. 
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What’s in it for you 

The standard Calypso software installation comes with PiWeb Reporting, which is like an extension program 

that is directly connected to Calypso. PiWeb Reporting has tools to create a variety of professional-looking 

reports.  

As PiWeb was slowly brought into the Calypso world, many CMM programmers (including the author) have 

resisted it at first. Who wants another complicated thing to get used to? 

However, you will find that PiWeb does come with some valuable features. Since PiWeb is becoming the 

mainstream option for reporting Calypso results, let’s take a look to see what it offers.  

The “Look” 

PiWeb reports look much cleaner, more modern and professional than the old Custom Printout or Compact 

Printouts that have been around for years. This is good news for you and your company, as it improves 

communication with easy-to-read layouts. More importantly, a better report presented to your customer can 

improve your overall company reputation.  

Later you’ll learn how to polish the look of the default templates to make them look just right. A little bit of 

effort to dress up and organize the report appearance can go a long way.  

Below are a few examples of PiWeb templates compared to the earlier templates: 

 

Old Roundness Plot PiWeb Roundness Plot 
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Quick setup – Standard Template 

If you just want to make a nice-looking standard report for your CMM program, and get on with your life, then 

this is the right place for you! 

Step 1: Run your program first 

You need to have actual data to work with. If you already ran the program on a part, but re-opened the 

program, then export the data again to refresh the PiWeb database. This can be done by clicking the Run 

button, and un-check “Clear existing results” before clicking Start. 

Step 2: Turn on Multiple Reports 

In Calypso 2017 and later, Multiple Reports mode is ON by default for new programs. If it is not on, click on the 

Measurement Plan tab, then the Multiple Printout button and check the box next to Multiple Printouts 

Active. 
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Customize Your Report 

You have the freedom to make your inspection reports look professional. Here we will explore some practical 

changes you can make on your templates. 

PiWeb Designer 

Open the Multiple Report window. To edit the currently selected template, click the pencil icon. You will be 

prompted with a message box, “Unable to save Zeiss templates” (that is, you can’t edit the default Zeiss 

templates). You can save your own copy in a Generic templates folder, or in the same folder as your CMM 

program (Measurement plan specific templates). Most of the time you will use the template for many 

programs, so click Generic templates.  

PiWeb Designer will open. If you don’t see it right away, it might be minimized in your Windows taskbar. 

PiWeb Designer is a report editing program linked to Calypso. 

TIP 

Another way to open a 

template for editing is to 

click the “…” button, right-

click on one of the 

templates in the list, then 

select “Edit template…” 
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Custom PDF File Names  

By default, PDF files are automatically saved with the naming convention of [Program Name]_[Incremental 

Part Number]_pwr. The “_pwr” stands for PiWeb Report. 

To customize the output file name: 

1. Click the “…” button next to the PDF output button. 

2. Check the box next to 

“Name of output file 

variable”. This allows 

you to override the 

default file name.  

3. Click the Report header 

fields button. 

4. Select a field to add to 

the file name and click 

OK. 

Custom PDF file 

name pattern 
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Options in the Run Window 

The center section of the Run window under 

Result is where you control the final data 

output. 

Multiple Report 

Most of the time, leave the Default PiWeb 

reporting selected. If you have saved a set of 

custom reports, you can select that in the 

drop-down list. 

Excel Report 

The Excel report option will be grayed out until you activate it. See Section 1. 

Obsolete Checkboxes 

These highlighted items only apply to non-PiWeb reports (see Section 5, Old-

fashioned Reports). 

Printing 

You have to check Send results to printer to get a paper printout, even if you did select Printer output in the 

Multiple Report window. 

Clear existing results 

This will erase the most recent measurement run data. If you are proving out a program and need to resume 

running it, then un-check Clear existing results. The program will run the remaining features without starting 

over. Another time to un-check Clear existing results is when you need to re-export the report without re-

measuring the part. 
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Section 4 

Understanding 

Your Results 
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Where’s my data? 

Most of the electronic measurement data is stored in the “Result Files” folder. This is where Calypso saves: 

• Table files (TXT) 

• Excel reports 

• PDF report files 

The default Results folder is C:\Users\Public\Documents\ZEISS\CALYPSO 7.6\workarea\results (version 

number will vary) 

If possible, it is a good idea to change the default Results folder to a network folder, just in case something 

bad happens to your computer. 

To change the default Result Files folder: 

1. In Windows Explorer, create a folder on your network where the files should be saved. 

2. Copy the path for that new folder. 

3. Close all open Calypso part programs, then go to Extras - Settings - Environment - Paths. 

4. Paste the new path in the Default 

Path box. 

5. Make a shortcut to the folder on your 

Desktop for convenience. 
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Edit the Header Fields 

The text boxes in CAPITAL LETTERS are header data fields. The other text boxes are just labels. 

To delete header fields, select the text box, then click the Cut icon. (The Delete key does not work.) If new text 

shows up every time you click, you need to click the Select mode (arrow cursor) icon on the left toolbar. 

To change the text of a label, double-click the text and enter the new name in the 

popup window. 

To change the font size, right-click on the text, select Choose font, and pick a 

different number from the list. 

To move text boxes, click and drag them. To align multiple text boxes, select them 

using the Shift key. Then go to Draw - Align… 

 

Add New Header Fields 

1. Select a field name from the list on the 

left, then click on the header area to add 

the new field.  

2. Click on the arrow icon (left toolbar, on 

the top) to switch back to select mode, 

and then you can re-position the new 

field. 
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Appendix 

Frequently Asked Questions 

How do I create a prompt for the operator to enter some text before running the part? 

If you want the text to appear in the report header, see the section on how to Edit the Header Fields. 

Use the Force Input at Start option to require operator input. 

If you want the text to be a result in the report (such as a hand tool measurement or comment), see 

Include Manual Measurements in the Report. 

How do I turn off the PiWeb window from showing after each run?  

Click the Screen output toggle button in the Multiple Reports window, 

under Output media for CNC run. 

How do I save my report as a PDF only? 

Go to the Multiple Reports window, and follow the steps in the Report Output Settings section. If you 

are using the older Custom Printout, go to Resources - Results to file, and turn on the PDF option. 

Where do the measured results get saved? 

C:\Users\Public\Documents\Zeiss\CALYPSO 7.6\workarea\results (version number will vary) 

How do I make plots of flatness, roundness, etc? 

See GD&T Plots. 

How do I add a custom field to the report header? 

For PiWeb reports, see Edit Header Fields. Or click here if you are using the Custom Printout. 

How do I add our company logo to the report? 

For PiWeb reports, see How to Change the Logo. Or click here if you are using the Custom Printout. 
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Do I have PiWeb Reporting Plus? 

PiWeb Reporting Plus is the upgraded version of PiWeb Reporting. It allows you to view and analyze data from 

the last 1,000 parts; use advanced templates for MSA, Gage R&R, control charts and histograms; and display 

advanced interactive CAD views with color maps. 

Look for this icon on your desktop: 

 

If it is not on your desktop, then do a Windows Search 

(Windows key + S) for PiWeb Reporting Plus. 

When you open the program, you will know that you only 

have the standard version if there is a message, “There is no 

valid PiWeb Reporting Plus. Acquire a license.” 

  


